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Convergys Corporation
has completed its acquisi-
tion of Avaya Inc.’s global
employee service operations. The closing
also marks the “go live” day for Convergys
to begin providing expanded human
resources support services to Avaya’s more
than 17,000 employees throughout the
Americas, Europe, the Middle East, Africa
and Asia Pacific. Convergys will support
Avaya from employee service operations in
the United Kingdom, Russia, Israel,
Singapore, Australia, China, India, Japan
and the United States. Avaya is a leading
global provider of communications net-
works and services for businesses.
“Companies that operate globally have a
need to provide their employees with con-
sistent human resources services around the
world,” said Steve Rolls, Convergys
Executive Vice President, Global Customer
Management and Employee Care. “With
this acquisition, Convergys becomes the
first HR services provider to offer human

resources service capabilities to multi-
national clients on a pan-regional basis.”

| AWARDS

BSI Management
Systems, in a joint state-
ment with HR Consultants,
Inc., announced HR Consultant’s success-
ful completion of the ISO 9001:2000 regis-
tration process. HR Consultants, Inc. is the
first Human Resource consulting firm in
the United States to achieve registration to
ISO 9001:2000 by BSI and among the few
companies in North America in the
Management and HR consulting business
to have formalized their quality program
and been granted registration to the covet-
ed international standard. The 1SO
9000:2000 family of standards, released in
December 2000 as the successor to ISO
9000:1994, is an internationally recognized
quality management system standard devel-
oped by the International Organization for
Standardization (ISO). To be certified to
the standard, companies must implement a
Quality Management System (QMS) that
accounts for a range of company activities,
including staff training, customer interac-

tion, meeting customer requirements, prod-
uct design and development, purchasing
materials and services, and delivering prod-

ucts and services. “In light of recent eco-
nomic events and situations, it is critical
that consulting firms guarantee deliverables
and outcomes that follow strict ethical and
best practice processes to meet client
needs,” comments Jonna M. Contacos-
Sawyer, President/Consulting Principal.
“The consulting firm image is in a delicate
state and the bar must be raised to differen-
tiate the best! Firms that demonstrate a for-
mal and continued commitment to quality
systems and continuous improvement will
have a greater impact on client results.” HR
Consultants, Inc. provides management and
human resource consulting and training
services. All of the company’s services are
delivered as an integral part of a formalized
Quality Management Plan that focuses on
continuous improvement and uses client
feedback to improve internal process and
the competency of its consultants and sup-
port team. 8 Dennis McGuire, President
and CEO of TPI, has been honored as
Ernst & Young’s 2003 Entrepreneur of
the Year in the Business Services category
for Houston for building a Houston-based,
global enterprise on the premise of “honest
answers, no strings attached.” The award
recognizes entrepreneurs who demonstrate
excellence and extraordinary success
through innovation, financial performance,
and personal commitment to their business-
es and communities. McGuire has modeled

this entrepreneurial approach with TPI by
continually recreating business services to
meet new and shifting trends, while deliver-
ing unconditional objective advice. This
demonstration of commitment to the needs
and success of clients continues to be the
foundation of TPI's growth. “We've sus-
tained profitable growth because our clients
appreciate the value that an objective,
unbiased analysis can provide when making
sourcing decisions, and it’s an honor to
have our approach be recognized by a com-
pany with the strong reputation of Emst &
Young,” said McGuire.

DEALS

Workscape, Inc.

# announced it has been
selected by Yellow
Corporation to provide
Web-based benefits enrollment and
work/life events processing for its employ-

ees. “Yellow carefully evaluated many ven-
dors who offer ASP hosted benefits enroll-
ment systemns and selected Workscape for
their benefits knowledge and integrated
solution,” said Harold Marshall, Director of
Human Resources for Yellow Corporation.
“With Workscape, we-can empower our
employees with the ability to manage and
process their benefits efficiently online any-
time from work or home.” At Yellow
Corporation, Workscape’s Web-based appli-
cation will replace the organization’s cur-
rent paper- and Interactive Voice Response-

based systems, and is expected to signifi-

WEBSITE OF THE MONTH

.3 AMERICAN PAYROLL ASSOCIATION
Y. Service and Supportfor the Reyrolt tosusiry

www.americanpayroll.org
September 1 kicks off national payroll week, and
there’s no better place to learn more about it, or
payroll information in general, than the American
Payroll Association’s Web site. This site has com-
prehensive coverage of all things payroll—current
news, publications, certification programs and
seminars, and payroll resources, to name a few.

Those looking to outsource payroll functions will find a wealth of resources in the
vendor section, which includes a vendor database, vendor links, and buyer’s guide.
Payroli specialists may find the press center or links area (with links to state and fed-
eral agencies) especially useful. APA members have online access to additional
resources, list serves, and an online hotline.
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